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Abstract

Today, in many countries of the world, the important part of
gross domestic product is the service sector. With the
increasing number of service organizations followed by
increasing competition, as well as continuous and continuous
change in customers' tastes and rising expectations, the biggest
challenge faced by these organizations is maintaining and
creating a competitive advantage. This research is in terms of
its purpose and in terms of descriptive survey is a survey. The
statistical population of this research includes all employees
and the owner of urban water and sewage company in
Kurdistan province. Two questionnaires including, distributed
among the clients, as well as a Value Engineering
Questionnaire distributed among the employees of ABFA
Company, were used to collect the data. The results showed
that there is a significant relationship between the engineering
value of the services and the quality of services provided in the
water and wastewater company of Kurdistan province. Value
engineering increases the level of trust, staff accountability,
empathy between the employees and the client, as well as the
quality increase. The factors are tangible and as a result they
increase the quality of the services provided by the company
Abfa Kurdistan province. There is a significant relationship
between value engineering, value studies and complementary
studies and the quality of services, and it can be concluded that
value engineering increases the trust and responsiveness of
employees and empathy between employees and clients, as
well as value engineering to enhance quality. Tangible factors
are also used.
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Table 1- Result of the one-sample t test
Slaiged I (5 903l dmali Y Jg>

Component Test statistics

Degrees of freedom

Meaningful Status

Quality Services 1.04 114

0.30 Appropriate

Table 2- Results of Pearson Correlation Coefficient of Main Hypothesis
shol a8 (gm py (Smsod 15 (3905 425 T Jgo

Variables Statistics Quality Services
Correlation intensity 0.247
Value Engineering Meaningful 0.008
number of sample 115
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Table 3- Results of Pearson Correlation Coefficient of subsidiary Hypotheses
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Variables Statistics Quality Services

Correlation intensity 0.181

Preliminary studies Meaningful 0.053
number of sample 115

Correlation intensity 0.245

Value studies Meaningful 0.008
number of sample 115

Correlation intensity 0.222

Supplementary Studies Meaningful 0.017
number of sample 115

Variable Quality Services statistics Trustworthy

Correlation intensity 0.210

Meaningful 0.024
number of sample 115

Variable Quality Services statistics responsiveness
Correlation intensity 0.237
Meaningful 0.011
number of sample 115
Variable Quality Services statistics Peace of Mind
Correlation intensity 0.114
Meaningful 0.225
number of sample 115
Variable Quality Services statistics Sympathy
Correlation intensity 0.301
Meaningful 0.001
number of sample 115
Variable Quality Services statistics Sensible Factors
Correlation intensity 0.322
Meaningful 0.001
number of sample 115
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